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My favorite part of working with 

Heather is her thoughtfulness, 
her ability to connect all the dots 
and synthesize information. Her 

supportive and collaborative 
nature. Her ability to hear what 
isn’t being said and share it back 
in a way that is approachable and 
feels safe. Her curiosity and desire 

to get to the root of complex 
issues and understand how all 
of the parts come together to 

impact situations.

...she has inhuman strength to 
bear whatever comes her way.

I love working with Heather 
because I can always count on long 

calls that go back and forth with 
actual work and life, but also she 
can help me see the other side of 
things and ultimately, together, we 

support each other. 

I love working with Heather 
because she is calm and 

thoughtful in everything she 
does.  I also love that she never 

has anything unkind to say about 
others.

When planning events, Heather 
prepares for all possible scenarios, 
works with the team to brainstorm 

on solutions to ensure the best 
possible outcome and  helps 
minimize customer inquiries. 

Heather is also full of surprises. She 
has a vast knowledge about life.

If she doesn’t know how to do 
something or how it works, she 
will figure it out, improve upon 

the existing process, and be able 
to teach it to someone else in the 

blink of an eye.

Remaining calm 
under pressure

Mary Poppins! She 
is always ready for 

anything. 

Compassionate - If 
Heather could save 

and provide peace in 
the world, she would! 

Heather is always willing 
to find a solution, even if 
it’s outside of her realm.

Heart of Team CUR and 
Systems Thinking

Fueled by Curiosity

Thoroughness & 

Attention to Detail


